
Seminar Overview

‘Successful’ pain management for clients is dependent on a number of factors. This seminar seeks to provide a
contemporary road map for achieving positive outcomes in this challenging clinical area. 

Target Audience

Nurses & other health professionals working in a wide variety of clinical settings & with a diverse range of clients …. 
acute care, residential aged care, home/community care services. This seminar assumes participants have an existing 
solid foundation in pain management principles & practice. It is not an introductory level forum. 

Seminar Details

(1100-1130 Morning Tea & networking)

The seminar will specifically explore:
Policy/procedures related to Pain Management
• Exploring the why, what, how, when …

Leadership & Education
• Assessing your current situation
• Structures & strategies to ensure all relevant staff have the required knowledge & skills

The importance of a person-centered approach
• Perceptions & expectations - clients & staff
• Assessment
• Types of pain
• A holistic approach to pain/comfort issues

Pills, potions & patches - pharmacological update
• A review & update of key issues – frequency, modes of administration, prn regimes, adjunct medications, opioid usage …

Presenter

Ann Gibbs - Masters of Nursing, Monash University Clinical Nurse Consultant, Pain Medicine Unit, Monash Medical Centre

Ann commenced in her present role in 2005 when it was an acute pain nurse role, and has developed the service into 
having a complete pain medical unit, with inpatient beds, a very busy outpatient service and a interventional list weekly.

Ann has presented at numerous conferences around Australia and is currently increasing her knowledge in training and
assessing nurses and medical staff on pain.
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Surname: First name:                

Workplace:                                                                

Workplace Address:                                                         

Suburb: State: Postcode: 

Phone No:  (       )                                         Email (required please):                                                      

Position (eg - CEO, OT, RN, DT etc):               

Any special dietary needs? If so, please specify: 

This Registration Form together with payment to be sent to:  Wayne Woff - Manager, Total Aged Services, 
99 Kambrook Road, Caulfield North VIC 3161 or faxed to 03 9571 9708 or emailed to office@totalagedservices.com.au 
by no later than by no later than Friday April 13 2012

Cheques or Money Orders to be made payable to: Total Aged Services. Credit card payment not available. 
Direct Deposit details available upon request.

This document will be a tax invoice for GST purposes when you make a payment
(Total Aged Services ABN: 86 775 168 953)

Pain Management - 
pulling it all together
SEMINAR REGISTRATION FORM
• Seminar is on Wednesday April 18 2012, 0930-1300 - Committee Room, Level 3, Main Grandstand, Caulfield Racecourse
• Registration fee - $132 inc. GST
• Seminar registration fee includes arrival tea/coffee, morning tea & presenter’s notes/supporting literature.

Tax Deduction

• If the registration fee is paid by an individual working in an appropriate
setting, it may be claimed as a tax deduction.

Confirmation / Cancellation

• A letter/email of confirmation will be sent to delegates

• Position in the seminar is not confirmed until money & 
registration form is received.

• Non-attendance policy - if notification of inability to attend is received up
to 2 weeks before the event, a full refund less $22 (includes $2 GST)
administration fee will be paid.

• No refund will be available for notification of non-attendance less than 
2 weeks before the event unless in exceptional circumstances. 

Disclaimer

• Total Aged Services will take all reasonable steps to ensure that the 
documented sessions are presented / speakers present at the seminar.
However, in the event of an unforeseen change in 
circumstance / withdrawal of a speaker, a suitable replacement session /
speaker will be arranged

• Total Aged Services also disclaims all liability from actions taken in
response to information presented by speakers or obtained from 
organisations exhibiting at the seminar.

Venue/Parking

• Details re venue & parking will be forwarded with confirmation letter / email

Accommodation

• If you would like to discuss accommodation options near the venue, please
contact our office

Privacy statement

• Total Aged Services is committed to respecting & protecting the privacy of
all clients’ information. The collection, use, disclosure, maintenance, 
storage of & access to this information will, at all times, be carried out in a
lawful, professional and ethical manner. Information about clients will not 
be disclosed without the permission of the client.

Other information or assistance

Contact Wayne Woff (Manager - Total Aged Services):
P: 03 9571 5606   F: 03 9571 9708   M: 0422 484 209
E: office@totalagedservices.com.au
W: www.totalagedservices.com.au + www.thebigredbook.com.au
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